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BBHTPELIHU ITPABUJIA
3A OPTAHM3ALIUA HA A AMUHUCTPATUBHOTO
OBCJIYKBAHE
B OBIIMHA CTPYMSHMU

L.OBIIUA ITOJIOKEHMU .

Yu1.1. Hacrosimure mpaBuiia 3a opraHu3alus Ha aIMUHUCTPATUBHOTO 00ciyskBaHe B O0mMHa
CTpyMsHH cy’kaT 3a peryJMpaHe B3aUMOJEHCTBUETO HA 3BEHATa IPU OCBHIIECTBSBAHE Ha
aJIMUHUCTPATUBHOTO OOCIY>KBAaHE M IMOCJEIOBATEITHOCTTA Ha M3BBPIIBAHUTE OT TAX U B TIX
IEUCTBUS.
Ya.2. AnMuHUCTpaTUBHOTO o00OchmyxkBaHe B OOmuHa CTpyMsSHH c€ OCBIIECTBSIBA IPH
CIa3BaHe Ha NPHUHLMIINTE, YCTAHOBEHU B 3aKOHA 3a aJMMHUCTPALMATA, AIMHUHUCTPATUBHO
nponecyanaus kojaekc (AIIK) n Xaprarta Ha kimenTta Ha OOniuHATA.
Ya.3. /1/ "AnmuHHuCTpaTUBHO 0O0cioykBaHe" € BCsiKa JeHHOCT 1O H3BBpIIBAaHE Ha
aJIMMHHUCTPATUBHU YCIyTH OT CTpYKTypuTe Ha OOmuHa CTpymsHU
/2] "AnmuHuMCTpaTHBHA yciayra' e:
1. u3gaBaHe Ha MHAMBMJIyaJIHU aJIMMHHUCTPATUBHU aKTOBE, C KOUTO CE€ yJIOCTOBEPSBAT
(bakTH ¢ IpaBHO 3HAYCHHUE;
2. W3JaBaHe Ha MHAMBHyaJIHU aJMUHUCTPATUBHU aKTOBE, C KOUTO CE€ MPU3HABA WIU
OTpHYa CHIIECTBYBAHETO HA IIPABA UJIH 3aAbJDKCHHUS;
3. W3BBpIIBaHE HAa IPYIr'H aJAMUHUCTPATUBHU JEUCTBUS, KOUTO MPEACTABISIBAT 3aKOHEH
UHTEpeC 3a (PU3NYECKO WIIN FIOPUIHUECKO JIHILIE;
4. KOHCyJTallMMTE, NPEACTAaBIsBAILM 3aKOHEH UWHTepec 3a (U3MYECKO WU
IOPUAMYECKO JIMIE OTHOCHO aJAMMHHUCTPATUBHOIIPABEH PEKHUM, KOMTO €€ JaBaTr IO
CWjaTa Ha HOPMAaTUBEH AakT WIM KOWTO ca CBbpP3aHM C H3/1aBaHE Ha
aJIMMHHCTPATHUBEH aKT WM C U3BbPLIBAHE HA APyra aJMUHUCTPAaTUBHA YCIIyra;
5. eKcHepTu3WTe, MPECTABIIABALLN 3aKOHEH MHTEpec 3a (PU3MYECKO WU IOPUANYECKO
JMIIE, KOraTo HOPMATUBEH aKT NPEIBUKAA TAXHOTO M3BBPIIBAHE KAaTO 3abJDKCHUS
Ha aJIMUHUCTPALIMATA HA IbP’KaBEH OpraH UM OT OBJIACTEHA OpraHu3aLusl.

II. OPTAHMU3ALIUA HA A/IMUHUCTPATUBHOTO OBCJIYKBAHE

Yn.4. /1/ AnmuauctpatuBHoTO oOciykBaHe B OOmuHa CTpyMsSHU C€ OCBHIIECTBSBA Upe3
,LleHTbp 3a ycnyru u uHpopmamms Ha rpaxganute”’(L{IYUID), obo3HaueH ¢ yka3zaTenHH
Tabenu Ha OBATapCKH €3uK, B crpajgara Ha OOmmumHata ¢ aapec ¢.Ctpymsau mi.”’CenMu
anpuin’” Nel




/2] AnmuaHCTpaTHBHOTO oOCiyXBaHe B OOmmHa CTpyMsiHH Ce€ OCBIIECTBSBA C
HEMOCPEJCTBEHOTO ChTPYAHUYECTBO MEXKIY OTJIEIHUTE 3BeHa B OOIIMHATa, U ChOTBETHUTE
WHCTUTYIIMU ¥ OPTaHU3ALMH TIPU U3BBPIIBAHE HA HHTETPUPAHU aJIMUHUCTPATUBHU YCITyTH.
Ya.5. Ocsen cumBoaute Ha O6muHa CTpyMsHU — rep0, 3HaMe U XUMH, 33J/bJDKUTEIIHO Ce
M3I0JI3BAT JIOTOTO U CJIOTaHa Ha Jbp’KaBHATa aAMMHUCTpALUS TIPU:

1. wusrorBsHe Ha MH(GOPMALMOHHU U POMOIIMOHAITHI MaTepUaIIN;

2. W3rOoTBSHE Ha yKazaTeJIHUM Tabelu Ha BXOJOBETE Ha CrpajuTe, Ha KyTUUTE 3a
MHEHHS U KOMEHTapH, Ha HHPOPMAIMOHHU TabJia, Ha MHTEPHET CTPAHHIIATA.
Ya.6. OcHOBEH e€NeMEeHT B Ipolleca Ha YChBBPLICHCTBAHE HAa aJMUHUCTPATHUBHOTO
o0CITy’)KBaHE W MMOBHUIIABAaHE UMHDKA U JJOBEPHETO KbM aJIMHUHHUCTpAIHATA € KAYeCTBOTO Ha
npuema.
Yu.7. Beuuky NpUHIUNM U CTAHAAPTU MO OTHOLIEHUE HAa aIMUHUCTPATUBHOTO OOCITy’KBaHE,
WH(POPMALMOHHUTE U KOMYHHUKAI[MOHHUTE KaHAJIM Ca ONUCaHW B XapTara Ha KIUEHTa U
ONOBECTEHHU 4pe3 MHTepHeT cTpaHuuara Ha OOmuHa CTpyMsHM M Ha MH()OPMAIMOHHUTE
Tabma.
Yn.8. /1/ PaGotHOTO Bpeme 3a pabora ¢ kiaueHTH B LleHThpa 3a yciayru u uHdopmanus Ha
rpaxzaanute € otT 8.004. 1o 17.00 gaca.

/2/ BpemeTo 1 yacoBeTe 3a MOYMBKA Ha CIY>KUTEIUTE, pabOTel! B TOPENOCOUCHUTE

3BeHa, ce ompenens cbe 3anoBen Ha Kmera na OOmmna CrpyMsiHH, 1O TpEJIOKEHHE Ha
choTBeTHUS Jlupektop Ha [upekius.

ITI. IPEJOCTABAHE HA TH®OPMAIIUA BbB BPB3KA C
AIMUHHUCTPATUBHOTO OBCJIY’KBAHE

Y. 9. /1/ LenTspbT 3a yCIyru 1 nHGOpMAIUS Ha TPaXAaHUTE OCUTYpsiBa WH(popManus 3a
pena, opraHu3anusaTa ¥ BUJOBETE YCIYTH M3BBPIIBAHM OT agMHUHHUCTpanusaTa Ha OOuIuHa
Crpymsinu

/2] NndopmarnusiTa 3a aAIMUHUCTPATUBHOTO O0OCITY>KBaHe cje/Ba j1a Obie:

1. scHa, TouHa, JOCTOBEpHA, 00IIOpa3OMpaeMa, cucTeMaTU3HpaHa 1 IIbJIHa;

2. JOCTBIIHA 32 XOpa C yBPEKIaHUS;

3. 06e3 abpeBHUaTypH, CHKPAIICHUS U IPETIPATKH.
Ya.10. /1/ Undpopmanus 3a npenocraBsiaute ot O0muHa CTpyMsHHU yCIIyTH MOXe J1a Obje
MIOJIy4€Ha OT:

1. 3BeHO 3a aAMHUHUCTpPATUBHO oOciyxBaHe:“LleHTHp 3a yciayru u mHpoOpManus Ha

rpaxxaanute” aapec mwi.”Cenmu anpun’ Nel O6mmHa CTpyMsiHI

2. tenedon 07434/3108

3. HMHTEpHEeT aJpec.www.strumjani.org

4. wndopmarmonnute Tabdna B [IYUT

/2] Obpa3uy Ha 3asBICHUs)/ UCKaHMA 3a MPEJAOCTaBIHE HA aJMUHUCTPATUBHU YCIYTH

ca Ha pa3MoJIoKEHHeE:

1. ma mecrtaTta mocouyeHu B Wi. 4, an.l ot HacTosimute [IpaBuna;

2.Ha MHTEPHET aJpec: .Www.strumjani.org ¢ Bb3MOXKHOCT 32 M3TETJISIHE U [10/1aBaHE;
Yin.11./1/ Uadopmarusita 3a aAIMUHUCTPATUBHOTO O0OCITYKBaHE CE€ aKTyan3upa B 7 (cemem)
JTHEBEH CPOK OT BJIM3aHE B CHJIa IPOMEHH B HOPMATUBHUTE aKTOBE;

/2] akTyanmu3anusTa Cce H3BBPIIBA €IHOBPEMEHHO BBB BCHUYKUM HH()OPMAIMOHHU
cpeacTBa — OpoIIypH, MUIUITHKA, WH(QOPMAIMOHHU Tablia, YKa3aTelaHO Ta0Jlo, HHTEPHET-
CTpaHMIIaTa Ha OOIIMHATA;



/3/ HauMeHOBaHMSITa HAa aJIMHUHUCTPATUBHUTE YCIYI'M BbB BCUUYKUM HH(OPMALMOHHU
MaTepHualli, KakTO U BbB BCUUKH €JIEKTPOHHH 0a3M JaHHU ca B ChOTBETCTBHE chc CrMChbKa
Ha YHU(UIUPAHUTE HANMEHOBAHMS HAa aIMUHUCTPATUBHHUTE YCIIyTH, YTBBPJCH ChC 3aMOBE
Ha MUHHUCTBpPA Ha IbpKaBHATA aIMUHHUCTPALIUS U aJ]MUHUCTpAaTUBHATA pedopMa;

/4] opraHM3anpsATa MO aKTyajdu3alMiATa W MOJArOTOBKAaTa Ha WH(oOpMamusaTa €
3aJbJDKEHHE Ha CIYXXHUTEIUTE OT 3BEHOTO 3a aJMHHUCTPATUBHO OOCIYy’>KBaHE C
HEMOCPEACTBEHOTO Yy4YacTUE Ha CIYKUTEIUTE OT CTPYKTypHHUTE 3BEHA, ChIVIaCyBaHa U
0J100peHa OT pbKOBOAUTEIINTE.

IV. CJ1Y’KEBHO HAYAJIO

Yu.12./1/ Tlpu ochluecTBsiBaHE Ha aJIMUHUCTPATUBHOTO OOCTyXKBaHE, aJMHUHUCTpALUATA
W3TpaKJa MPEINOCTaBKU U OCBHILIECTBSABA MEXKIYBEIOMCTBEHO OOCIy)XBaHEe Ha KIUCHTHTE,
KOraTo TOBa HE € B IPOTUBOBEC HAa 3aKOHO1aTeNICTBOTO B PenyOnuka bearapus.

/2/  Opranuzanuara Ha MEXIyBEJOMCTBEHOTO OOCITy)XBaHE C€ W3BBpIIBA OT

CIIyKUTEJIUTE B 3BEHOTO 32 aIMUHUCTPATUBHO OOCIY>KBaHE C HENOCPEACTBEHOTO Y4acTHE Ha
CIIy)KUTENUTe OT CTPYKTypPHHUTE 3BEHAa B aJMUHUCTpAlUATAa M TOJ PBHKOBOACTBOTO Ha
Cexkpetaps va OOmuHara.
Yn.13. /1/ Koraro B M3NBJIHEHUE HA aJMUHHCTPATUBHA YCIyra Ca aHTaKUpPaHW [JIBE WIIH
MIOBEYE CTPYKTYPHU 3BEHA B OPraHU3allMATa, 3asBUTENAT IOAAaBa €AWHCTBEHO HCKAHE B
3BEHOTO 32 aIMUHUCTPATUBHO OOCIy>KBaHE, KOETO OpraHU3Upa HU3IBIHEHUETO MO CiIykeOeH
pexn.

/2/ Tlpm oOekTMBHAa BB3MOXXHOCT 3a H3BBPIIBAHE HAa WHTETPUPAHU YCIYTH 4pe3
MEX/1yBEJJOMCTBEHO CHTPYAHUUYECTBO, 3asIBUTEIIAT M10JaBa €AHO UCKAHE, KOETO € apecupaHo
no Kvera ma O6mmuaa CTpyMmsiHH, B 3B€HOTO 3a aIMHUHUCTPATUBHO OOCIyXBaHE, C KOETO
3adBsBa M3PUYHO CBIJIACHE 3a MPEJOCTaBsSHE HA JHMYHM JTAHHM OTHOCHO CHAaOAsBaHE IO
ciykeOeH IbT Ha JOKYMEHTH, U3/1aBaHU OT JPYTH aJMUHUCTPAIIH.

Yu1.14./1/ B3aumoJeiCcTBMETO Ha 3BEHAaTa IPU OCHIIECTBABAHE Ha aJIMUHUCTPATUBHOTO
oOciyBaHE M TOCJIEIOBAaTEIIHOCTTa Ha H3BBPUICHUTE OT TIX JCHCTBHS CE€ OMUCBAT B
TEXHOJIOTMYHU KapTH Ha IIPOLIECUTE.

/2/ TexXHOJOTMYHUTE KapTH Ha MPOLECUTE C€ M3TOTBAT 3a BCSIKA aJIMUHUCTPATHBHA
ycilyra, WM 3a Ipyla YCIyrd IO HamlpaBlI€HUs Ha JEMHOCT, KOTraTo TEXHOJIOTHATA €
MIPUHITAITHO O0II1a.

V.OCHOBHU N3UCKBAHUSA KbM PBKOBOJAUTEJIUTE U CJYKXUTEJIUTE
BBbB BPB3KA C AAIMUHUCTPATUBHOTO OBCJIYKBAHE

Ya.15. /1/ 3a HaBpeMEHHOTO M MBJIHO obOe3redyaBaHe ¢ MHPOpPMALUS Ha CIYKHUTEIUTE B
3BEHOTO 32 aJMHUHHCTPAaTHUBHO OOCIy)XBaHe, pPBKOBOAUTEIUTE U CIY>KUTEIUTE B
cTpykTypHUTE 3BeHa B O0mmHa CTpyMsSHH C€ 3a1bJIKaBaT:

1. ma momaBar B 3-IHEBEH CpPOK BCHYKM TMPOMEHHM 3a aKTyaldu3alus Ha
MH()OpPMAIIMOHHUS MacHUB B 3BEHOTO 3a aJMHHHCTPATHBHO OOCTY>KBaHE HA HAYaTHUK
otnen/cextop “LIYUI™, mo KoMIeTeHTHOCT;

2. na moaamar WH(OpManUs 3a IPEICTOALIUTE ThPrOBE U KOHKYPCH U CPOKOBETE 3a
MpUeMaHe Ha TPEUIOKECHHUS M OPepTH MO TAX Ha CIYKUTEITUTE, OTTOBOPHU 32 TAXHOTO
MpUeMaHe U PerucTpanus oT otaen ,,LleHTsp 3a yciayru u uadopmalus Ha TpaxaaHuTe

3. 5a moamomaraT CIY>KUTEJIWTE OT 3BEHOTO 3a aJMHUHUCTPATUBHO OOCIYXXBaHE C
pa3sCHEHUs, KOHCYNTAIlMM WM TPEHOPHKU 3a CPOYHOTO M KadecTBEHO OOCTy)KBaHE Ha
noTpeOuTENUTE;



/2] CiykuTenuTe OT 3BEHOTO 3a aJMHHHMCTPATHUBHO OOCIy’XKBaHE MOraT Ja HW3HCKBaT
npefocTaBsHe Ha HWH(OpMalMs W/WIM JOKYMEHTH OT JAPYTHTE CTPYKTypHH 3BEHa B
O6muHa.. CTpyMsiHU, KOTaTo TS € He00X0uMa 3a U3BBPILBAHE HA CIPABKU U MPEJOCTaBIHE
Ha JOKyMEHTH IPY aJMHHUCTPATUBHOTO 0OCITy)KBaHE Ha MSCTO.

Yu.16. /1/ Cinyxurenure oT mectara no wi. 4, an.l or Hactosmute IlpaBuna, mnpuemar
TOKYMEHTH BBB BPB3Ka C M3ITBIHCHHE HAa aJMUHUCTPATUBHH YCIYyTH U PEIICHUS W TpeaBat
TOTOBH JOKYMEHTH 32 (PM3UUECKU ¥ IOPUINICCKHU JINIA, OPTAHU3ALNN U JPYTH HHCTUTYIUH.

12/ Cnyxutenure, ONpeIeNeHH C PE30JIOLHUS 3a U3IIbJIHEHHE Ha aIMUHUCTpAaTUBHATA
yciyra ca ATbXKHU:

1.

2.

10.

na oOpaboTBaT MarepHaluTe BeAHAra ciel MOoJydyaBaHEeTO MM M Ja Tpeaaaatr
pe3ynrata B HOpMaTUBHO, PECIL. TI0 PE3OJIIOLUS, OTIPEAETIECHUS CPOK;

clie[l MPUKIIIOYBAaHE Ha 33/1ayaTa Jla ChbXpaHsIBaT MPEMUCKUTE 10 MPEAaBaHETO UM
3a apxuBUpaHe, cbriaacHo 3[JAD;

Jla BpBIIAT He3a0aBHO B JIEIOBOACTBOTO MOTPEIIHO AAPECUPAHU WA H3MPATCHU
A0 TAX NPCIIUCKU;

Jla IPEOCTaBAT He3a0aBHO 3a PETUCTpAIUs MPEMUCKUTE IPU MPEJaBaHETO UM OT
€HO CTPYKTYPHO 3BEHO B JIPYTO;

na MPEIOCTABST He3a0aBHO 3a perucTpanus He3aBeJIeH!
HpGHI/ICKI/I/KOPGCHOHILCHHI/Iﬂ oT (1)I/I3I/I'-ICCKI/I U IOPpUIUYCCKU JIUla, HE3aBUCUMO OT
TOBA 10 KaKbB ITBT Ca MOMAJHAH MPH TSIX;

1a He 00paboTBaT JOKYMEHTH, KOUTO HE Cca PETUCTPUPAHH, PE30TUPAHH, UITH ITHK
ca pe3oNupaHd N0 APYT CIYKUTET OT CBHIIOTO 3BEHO, 0€3 HW3pUYHO Ja ca
YIOBJIHOMOUICHU OT PECOPHUA HJIU ITPEKUA PBKOBOAUTCII;

na uHQOpPMHUpAT TPEKHsi CU PHKOBOIMUTEN, PECH. IMOI3BaTeNs Ha yciayrata —
MMUCMEHO, 33 MPUINHUTE, HAJIaraly yIbJbKaBaHe Ha CPOKa;

MpU OTCHCTBUE (OTMYCK, OOJHHYHU, KOMaHIUPOBKA) Ja Tpenafar pabOTHHUTE
JOKYMEHTU Ha CBOW 3aMECTHHK, ONPEJEIIEH OT PbKOBOJIUTENS, KOWTO Cie/Ba /a
MPOBIIKHN paboTaTa U Clla3u yCTAHOBEHUTE CPOKOBE;

IIprU HaITyCKaHC Ha JIBKHOCTTA Ja Ipeaaaar ¢ MpPOTOKOJ BCUYKHW NOKYMCHTH Ha
MIPEKUsi CM PHKOBOJIUTEI,

Jla mpefaBaT JOKYMEHTHUTE 3a €KCIIEAULIMS B IETIOBOICTBOTO C:

TOueH ajpec (MOIIEHCKHU KOJ, 00JacT, OOIIKMHA, HACEIEHO MSCTO, YJHIA, HOMED,
TPHUTE UMEHA Ha MMOJTyJaTess / HAMMEHOBAaHUE HA YUPEKICHUETO);

C BXOZSIINSA HOMEP Ha MHCMOTO, HA KOETO Ce OTroBapsl.

Yu.17. PpkoBOAUTENINTE HA CTPYKTYPHHU 3BEHA Ca JJIBKHU:

1.

2.

Jla 0Tpa3sBaT PE30IIONHITA KbM KOHKPETEH U3MBIHUTEI B €IEKTPOHHATA CUCTEMA
3a perucTpaumsi U KOHTpOJI Ha JOKYMEHTO000poTa;

Ja KOHTPOJHpAT JBWKCHHETO Ha JOKyMEHTHTE M Ha UW3MBIHCHHETO B
€JICKTPOHHATA CUCTEMA; Jla B3eMaT CbOTBETHU MEPKH IPU BCEKH OTACIICH Clydyai
Ha HEMPHUKIIOYEHH B CPOK MPEMUCKH OT CTpaHa Ha MOAYMHEHUTE UM 3BEHA U
CITyKUTEIH;

Jla OTMPEeNeNsT 3aMECTHUK 0 M3MbIHEHUE Ha 3abJKCHHSITA HA CITY)KUTEN, KOUTO
OTCHCTBa, HE3aBUCUMO OT MPHUYMHATA 332 OTCHCTBUETO, KAKTO M HA OHE3H, KOUTO
HalycKaT JTBKHOCTTA; MPU HAMyCKaHe Ha MOIBKHOCTTa Ja HW3HMCKBAT OT
CITyKUTEJIsl IpejaBaHe C MPOTOKOJI Ha CiIyKeOHaTa T0KyMEHTAlINs;

Yu1.18./1/ Cnieq kato ce 3aBeiaT U pErUCTPUPAT Ype3 €IEKTPOHHATA CUCTEMA 3a PETUCTpaLUs
U KOHTPOJ Ha IOKyMEHTOO0OpOTa, TOKYMEHTUTE CE€ MpeaaBaT Mo MpeJIHa3HauYeHUE B JICHS Ha
TSAXHOTO IOJIy4aBaHe.



/2/ VickaHusiTa 3a U3BBPIIBAHE HA aAMMHUCTpATUBHA yCiIyra , nogaiaeHu B ,lleHTbp

3a ycnyru v uHGopMaIus Ha TpakJaHuTe’, B CKaHUpaH BUJ ce MpeaaBaT 4pe3 WHTEPHET Ha
CHOTBETHUTE JUTHKHOCTHH JIMIIA 32 U3IIBIIHCHHE.
Ya.19./1/ Kmerst, 3am. KmeroBere M cekpeTapsAT HperyiexIaT CIyKEeOHUTE NPEnUCKH
HAaCOYeHM KbM TAX W TH PE30JIMpaT B JIEHA HA MOJydYaBaHETO ,KaTO T'M HACOYBAT J0
CbOTBETHUTE JUPEKTOPU HA JUPEKIHH, WIM Jpyru ciayxuTendn B OOmuHCKaTa
QIMUHUCTpALIHS.

/2/ PbKOBOAWTENUTE HA IUPEKIMH Bb3JIaraT ¢ pe3oJIoNus H3padOTBaHETO Ha
CITy>K€OHUTE IPETNUCKU HA TTOYNHEHUTE UM CITY>KUTEIIH.

/3/ Pe3omonusTa ce mMocTaBsi BbpXY JAOKYMEHTa U TpsAOBa Ja ompezesns U3IbIHUTENS,

3a/1auaTta U CpoKa 3a U3IbJIHEHUE, JaTa Ha PE30JUPaHE U MOITUC HA PE30JIUPAIIHS.
Yn.20. /1/ Pe3onupanute JOKYMEHTH c€ MpeAaBaT B JEJIOBOJCTBOTO 3a H3MpAIlaHE a0
V3ITBITHUTEIUTE, MTPEIBAPUTEITHO PA3MHOKCHH B HeoOXomumus Opoii ek3emiursipu. Komme ot
MaTepuana ce H3MIpalia €IHOBPEMEHHO J0 BCHYKM JIMIA, MOCOYEHH B PE3ONIONHITA.
[ToumeHHOTO pasnpeseneHre W ABHKCHHUE HA CIY>KEOHUTE MPENUCKH 3aTbJDKUTEITHO Ce
oT0ersi3Ba B JeN0BOIHATa crucTeMa Ha OOuuHara.

/2] CiyXuTenuTte, 10 KOUTO CE OTHACS PE30JIIOIUATA Ca JTHKHU TOYHO M B CPOK Ja
W3MBIHAT Bb3JIOKEHATa 3a/1a4a.

/3/ Koratro c¢ pe3odiouus ca ONpENEeNeHH I[OBeYe OT €AUH U3MbIHUTENH,
OTTOBOPHOCTTA 32 M3II'BJIHEHUETO Ha 33Jjauyata € Ha IIbPBOTO IMOCOYEHO B HEs JIULIE.

/4/ Bcuyky M3MBIHUTENM HA 3aJa4d ca JUTbKHU J1a M3MPaTSIT CTAHOBUIIETO CH Ha
pe3onupaiys B CpoK, KOWTO € He MO-KpaThK OT eIUH pabOTeH JeH Npeau KpailHus CPOK.

/5/ KoraTto 3ajadara € Bb3JI0KEHA HA MOBEYE OT €IUH U3IBJIHUTEIH, CTAHOBUILIETO
WIK OTrOBOPHT C€ TOArOTBS CHBMECTHO, KaToO BCEKM C€ INPOM3HAcsi [0 Heromara
KOMIIETEHTHOCT. B TO31 ciy4aii, BCHUKH Ce MOJMUCBAT 32 ChbCTABUTEIH.

Yn.21./1/ JJokyMeHTUTE, C KOUTO € U3Pa3eHO BOJICU3SBJICHUETO /1a CE€ U3BBPIIM WM J1a CE€
OTKaX€ M3BBPIIBAHETO HA aJIMUHUCTPATUBHA yCIIyra, C€ U3/aBar u noanucear or Kmera Ha
O6mmHaTa, TPM HETOBO OTCHCTBHE OT YyIbAHOMOIIEH 3am.KMmeT, uinu mpu Hanmuuue Ha
Jenerupane Ha mnpasa o cmuchiaa Ha 3SMCMA ot onpeneneHoTo cbe 3anoBenra Ha Kmera
JUILIE.

Yn.22. [Tpu npenacraBsiHe Ha JOKYMEHT 3a MOJINMKC, CHUIUAT MPEABAPUTEIIHO C€ ChIJIacyBa C
JUPEKTOpa Ha AUPEKLMs U KbM HEro ce mpujara U UCKaHeTo/ »aynbaTa WU MpenuckKara, 1mno
MOBOJ HA KOUTO € ChCTaBEH.

Yn.23. /1/ UsxonmsmuTe W BBTPEIIHUTE IOKYMEHTH C€ TMpEeJaBaT B JI€JIOBOJCTBOTO 3a
M3BEXKJAHE W TMojaraHe Ha mne4yatra Ha OOIMMHATA TOIIMUCAHH, MPABWIHO O(GOpPMEHH U
aJipeCUpaHy, OKOMIUIEKTOBAaHM C ONHUCAHHUTE KaTO TPWIOKEHHs MaTepualu, B TOJKOBA
€K3eMIUISIPH, KOJIKOTO Ca MOoJIydyaTeluTe, W €AUH EK3eMIULp 3a apXUBHUpaHe, 3a€IHO C
Mpenuckara, Mpu OTroBapsIIUs 3a U3ITbIHEHUETO.

/2/ Cnen moctaBsiHe Ha MOJNKC U TIeYaT BbPXY JOKYMEHTa He MOTaT Jia ObaT MpaBeHH
OeneXKH, TOMbIIHEHUS WM U3MEHEHUS.

VI. BBAUMOJENCTBHUE C MTOTPEBUTEJIUTE HA YCJIIYTH

Yi1.24./1/ O6umuaa CTpyMsiHM TIpreMa MHUCMEHO W YCTHO TMOJAa/ICHU MCKaHMS 33 U3JaBaHE Ha
WHIVNBUAYAICH aJMHUHUACTPATUBEH aKT BBB BPB3Ka C H3BBPIIBAHUTE ATIMHUHUCTPATUBHU
YCIIyTH.

12/ Mlpen O6mmua CTpyMsiHE TOTpeOUTENUTE HA aAMUHUCTPATHBHU YCIIYTH MOTaT J1a
ce MPEeICTaBIABAT C MUCMEHO MBIHOMOIIHO C HOTapHallHA 3aBepKa Ha MOAMUCA U OT IPYTH
TpaKJIaH! WU OPraHU3allUH.



/3/ IlucmeHuTe UCKaHUS, MPUETH OT CIYKUTEIUTE B 3BEHOTO 3a aAMHUHHCTPATHUBHO
o0ciTy’KBaHe, ce perucTpupar o o0y pell, CbriaacHo Y CTpOMCTBEHUS PAaBUIIHUK

/4/ Uckanusita, BHECEHH YCTHO, CE€ OTpa3sBaT B MPOTOKOJ], KOMTO c€ MOAMHCBA OT
3asBUTENA U OT AIBKHOCTHOTO JIMLE, KOETO 0 € ChCTaBUJIO, CJIeJl KOETO Ce PErucTpupar mo
00ImIHUs pell, ChbIIaCHO Y CTPONCTBEHHS IPABUITHHUK /.

/5/ Jlatata Ha 3amo4BaHe Ha MPOM3BOJCTBOTO MO M3BBPILBAHE HA aJMUHUCTPATHBHATA
ycIyra € JAaraTa Ha MOCThIIBaHe Ha uckaneTo B O0muHa CTpyMsHH

/6/ 3a uckaHuATa, MOJAACHU IO MOLIAaTa, BKJIIOYUTEIHO U MO €JIeKTPOHHATa, B U3BbH
paboTHO BpeMe CPOKOBETE 3a B3E€MaHE Ha PELICHUE OT aIMUHUCTPATUBHUS OpraH 3alo4yBaT /1a
ce OposT OT cieaBalus pabOTeH JeH;

Yur.25. /1/ O0muuaa CTpyMsiHM , U3IBJIHSBA aIMUHUCTPATUBHUTE YCIYTM B HOPMATHBHO
OTIpe/IeIeHUTe CPOKOBE, C BH3MOXKHOCT 332 OCUTYpsIBaHE Ha “Obp3u” U “eKCIpecHHU’ yCIyTH,
nocoyenu B HapenOata 3a onpenensHeTo 1 aIMUHUCTPUPAHETO HA MECTHUTE TAKCH U LIEHHU.

/2/ 3annamaHeTo Ha IBJDKMMUTE TAaKCH U IIEHU Ha YCIyTH OT KJIMEHTUTE, C€ W3BBPIIBA
cbriaacHo Hapenbara 3a onpenensHeTo U aIMUHUCTPUPAHETO HA MECTHUTE TAKCHU U IIEHHM Ha
yciyrH, u3BbpiiBanu oT O6muHa CTpyMsnu , npueta oT OOImuMHCKY cbBeT CTpyMSHU
Y1.26. [Tpu paboTa ¢ KIMEHTH CIYKHUTEIUTE OT 3BEHOTO 32 aJIMUHUCTPATUBHO OOCITy)KBaHE
cria3BaT HOPMAaTHUBHHUTE W BBTPEIIHUTE CTaHIAAPTH Ha O0OCIy’kBaHe, BbBeleHHM B OOImmMHa
CrpymsHu ¢ XapraTa Ha KIMEHTA.

Ya.27. /1/ O6mmua CTpyMsiHM Cbh3/1aBa, MOAIbPKA U pa3BUBA PA3JIMUYHU KaHAIHU 3a 0OpaTHa
Bpb3Ka C KJIMEHTUTE:

1. aHKeTHa KyTHus 32 KOMEHTapH, IIOXBAJIHM WM OIJIaKBaHMs Ha ruie ,,IHpopmanus” B
oyur

2. IOUICHCKA KyTHS 32 CUTHAJIM CpeIly Kopymius BbB (oaiiero Ha OOmuHaTa;

3. pyopuku ,.Dopym” um ,,ObpatHa Bpb3ka” B HMHTepHeT-cTpanmmara Ha OOmuHa
CrpymsaHu

4. BB3MOXKHOCT 3a IIOJJaBaHE Ha OH-IAaH AHKETHa KapTa 3a KOMEHTapH, IOXBaJIu WIN
OIJIAKBaHMS; CUTHAJIM 332 KOPYMIHUS B OOIIMHCKA aIMHUHUCTPALIHUS;

5. Bb3MOXKHOCT 32 U3BBPIIBAHE HA €IEKTPOHHU YCIYTH 10 €IEKTPOHEH BT 33 KIUEHTH
ype3 perucrpanus U YHUBEpPCAIEH €JEKTPOHEH noAanuc B VIHTepHET cTpaHMIata Ha
Oo6muHara;

/2/ O6mmHa CTpyMsIHM MPOYyYBa M U3MEPBA yIOBIETBOPEHOCTTA HA MOTPEOUTEITUTE HE
M0-MaJIKO OT BEJIHBK TOJMIIHO, CHIIACHO METOJOJIOTHS, YTBBpJACHa OT MHHHCTBpa Ha
Ibp)KaBHATA a]MHHUCTPAIUS U aIMUHUCTPATHBHATA pedopma.

/3/ Pesynrature OT aHamu3upaHaTa MHPOpMaLus ce OOCHXKIAT M ONOBECTABAT Cpel
00IIECTBEHOCTTA;

/4/ B pe3ynraT Ha mojlyuyeHaTa M aHajdu3upaHa HWH(opMalMs OT BCUYKM KaHaIM 3a
oOpaTHa Bpb3Ka c€ MpeanpuemMaT AEUCTBUSA 3a MOAOOpsBaHE HAa aJIMUHUCTPATUBHOTO
o0cCITy’KBaHe, KOUTO CE OTMOBECTSBAT CpeJl OOIECTBEHOCTTA.

VII. OPTAHU3AIIUA HA KOHTPOJIA 11O U3ITBJIHEHUETO U 110 CITA3BBAHE
HA CPOKOBETE

Y.28. KonTponHarta neHOCT BbB Bpb3Ka C U3BBPILIBAHETO HAa aJMUHUCTPATUBHU YCIYTH
oOXBamia MpoBEpKa 3a TOYHO CIIa3BaHE HA OIPENENEHHTE CPOKOBE M KAadeCTBOTO HA
MPEJOCTaBIHUTE YCIYTH.
Yu1.29. /1/ KoHTpombT ce€ OCBHILECTBABA OT PBKOBOAUTENS, DPE30JUpPAT TOKYMEHTa, Ha
CJIEZIHUTE HUBA!

1.KmeT;



2.3aMeCTHHK-KMETOBE;

3.Cexkperap;

4.PbKOBOJUTENN Ha 3B€HA — JUPEKTOPU HA AUPEKLIUU

/2/ KoHTpon MOXe Jla c€ OCBIIECTBSIBA M OT CTpaHa Ha KIMEHTUTE — (UBMYECKU U
FOPUINYECKH JIMIA, TIOCPEICTBOM JIEJIOBOJIHA CIPAaBKa 3a JBMKEHHETO HA MpENHUCKaTa UM B
eleKTpoHHaTa cuctema npe3 MuatepHer wiu auuno B LIYUID mnm momaBeHe Ha xanba mo
OTHOIIIEHNE Kaue€CTBOTO Ha U3BBPIIBAHUTE AIMUHUCTPATUBHU yCIyTH.
Yu1.30. /1/ CpokoBeTe 3a U3MBIHEHUE €A ONPEAEIEHU B CaMUs JOKYMEHT, C PE30JIOLUS WIN
MPOU3TUYAT OT HOPMATHBEH aKT.

/2/ Korato ¢ HOpPMAaTHBEH IOKYMEHT WJIM C PE30JIOLHUSA HE € OINpPENENIeH CpPOK 3a
M3IBJIHEHHE, 3a/1a4aTa Ce U3ITBJIHABA B CEIEMIHEBEH CPOK OT AaTara Ha HEMHOTO Bb3JIaraHe.

/3/ CpoKbT 32 U3BBPIIBAHE HA aIMUHUCTPATUBHA yCIIyTa Ha TpaKAaHU € ChOOpa3HO
AIIK, ocBeH akO B HOpPMATUBEH aKT € YCTaHOBEH APYT CPOK.

/4/ TIpu Bb3HMKBAHE HA OOCKTUBHU OOCTOSTENICTBA, BH3MPEMATCTBAIIM U3ITBIHEHUETO
B CPOK, KOTaTO TOW HE € HOPMATUBHO OINPEIEIIECH, PE30IUPAIUAT MOXKE J1a TO YIBIKH, KaTO
TOBa CE€ OTpa3siBa B €JIEKTPOHHATA CHCTEMA.

Yn.31. Becuuku AEMHOCTH MO JOKYMEHTHUTE, OT PErHUCTpalMsITa J0 MpeJaBaHEeTO UM 3a

apXUBUpaHE ca CHIJIACHO HACTOSIIUTE MpaBwia u WMHCTpykius 3a AenoBogHaTa ASHHOCT/
YeTpolicTBEHUS IPABUITHUK .

SAK/IIOYUTEJIHU PA3ZIIOPE/IBH

§1. /1/ TexHOTOTUYHUTE KapTH HA MPOLECUTE CE UBTOTBIT OT CIYKUTEIHUTE B 3BEHOTO
3a aJMUHUCTPATUBHO OOCTY)KBaHE C HEMOCPEJACTBEHOTO Yy4YacTHe M KOHTPOJI Ha
PBHKOBOJUTENINTE HAa CHOTBETHUTE CTPYKTYpHUTE 3BEHAa B CpoK a0 3 /Tpu/ Mecema oOT
YTBBPKIaBAHETO HAa BbTpemnuTe npasuna.

/2/ TexHOJIOTMYHUTE KapTH Ha TNpolecuTe ce yTBbpxkAaBar ot Cekperaps Ha
OOmmHara, ¥ cTaBat HepaszenHa yacT oT HacrosiuTe [IpaBuia.

§2. TexHONOrMYHHUTE KAPTU HA MPOLIECUTE CE€ BHBEKIAT B CJIICKTPOHHATA CHCTEMA 3a
perucTpanusi 1 KOHTPOJ Ha JOKYMEHTOOOOpOTa 3a MOBUIIABAHE HAJCKTHOCTTA HA KOHTPOJIA
BBPXY Ka4eCTBOTO M CPOKOBETE B aJIMUHUCTPATUBHOTO 0OCITyKBaHE, Ype3 aBTOMATU3UPAHETO
My.

§3. PbroBomuTenutre W CIy>)KUTEIUTE B OOIIMHCKA aJIMUHUCTpALUs ca JUTHKHU Ja
MO3HABAT U CIa3BaT Pa3NopeONTe Ha HACTOSIIUTE MTPABUIIA.

§4. KonTpombT mo cna3BaHe Ha KJIAay3WT€ BbB BBTPEUIHUTE MpaBujia 3a
aJIMUHUCTPATUBHO 00CTyXBaHe ce ochlecTBsiBa 0T Cekpetaps Ha OOmuHaTa.

§5. Hacrosimure mpaBuia ce yTBbp)KaaBaT Ha ocHoBaHue 4i.l, an.2 ot Hapenbara 3a
o0IIKTE MpaBUia 3a OpraHMU3aLUATa HAa aIMUHUCTPATUBHOTO 00CTyKBaHE.

§6. IlpaBunara Biu3ar B cuina ot 14.03 2007r.- gatata Ha YTBBPKAABAHETO MM OT
Kmera na O0mmua CTpyMmsHU rojauHa u ce o0sBsSBaT Mo pena Ha 4i.28, an.2 ot AIIK.



